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Public Areas Houseperson

Company: FAIRMONT

Location: Jasper

Category: other-general

Job Description

First impressions are everything! As a Public Areas Houseperson we want our Guests to

see a sparkling lobby every time they walk in. The pride you take in ensuring all public areas

of the hotel are clean and tidy will reflect in the Guests view of our property as one of

superior quality.

What is in it for you:

Subsidized staff accommodation provided on-site for full time status

Competitive extended benefits package including medical, vision and dental for full time

permanent status

Employee Travel Program

Comprehensive Wellness Platform

Discounts on food & beverage/spa/golf

Opportunity to develop your talent and grow within Fairmont Jasper Park Lodge and over

5,000 properties with Accor

What you will be doing:

Reporting to the Director of Housekeeping, responsibilities and essential job functions

include but are not limited to the following:

Consistently offer professional, friendly and engaging service

Follow departmental policies, procedures and service standards
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Clean assigned public areas throughout hotel; to include overnight cleaning of the Health

Club

Empty trash in all public areas and clean public area restrooms

Clean all mirrors, inside of windows, wipe and dust all surfaces; keeping all brass shiny

Vacuum carpets, maintain and wax lobby and all dance floors as required

Respond to guest calls/requests

Review daily function activity to ensure all necessary timelines are met and quality is

maintained

Report necessary maintenance items

Adhere to the hotel’s vehicle handling and safety policies while driving hotel and guest

vehicles

Follow all safety and sanitation policies

Other duties as assigned

Qualifications

Your experience and skills include:

Previous housekeeping or janitorial experience an asset

Valid Alberta driver’s license required

Excellent communication and organizational skills

Strong interpersonal and problem solving abilities

Highly responsible & reliable

Ability to work well under pressure in a fast-paced environment

Ability to work cohesively with fellow colleagues as part of a team with minimum supervision



Ability to focus attention on guest needs, remaining calm and courteous at all times
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